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——SERENITY HOUSE OF VOLUSIA, INC.——

3 1st Anniversary
1978 - 2009

Celebrating 31 Years of Serenity House Successes
Thursday, November 12, 2009
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Welcome and INVOCation ........ccceeeeerrevnnecennnennnncsenneennnnens 11:55
Randy Croy, Executive Director

Jennifer Botting and Bobbi Barlow, Brown & Brown

Wayne Murray, Jan Murray Ministries

B0 11 o PPN Noon
Board President’s MeSSage .......ceevveuneecerreennenccenrennsessosssnes 12:20
Gerry Keating

Benefits of Treatment........cccceeeeerrrvnnniiiirrenniiciiiennenccennnns 12:30

Client Presentations

Executive Director’s Report......cccccceceerreeneeceenrenneenceennens 12:50
Randy Croy, Executive Director

Presentation of AWards ......ccceeeeeerirenneicnrieenneiccnneennessssneens 1:00
Gerry Keating / Randy Croy

Message of Hope/Benediction .......cccceereeeeeeccenreennencceneeennnnns 1:25
Peter Keirstead, A Family Church

AdJOUIrNMENL ....ceueeeiiiiiinneiieiieenneeeeeteenneeccessseanessssssennnnsseans 1:30

Thank you for your support!



LEADERSHIP MESSAGE

from the

Board of Directors President

Gerard F. Keating

&
Executive Director

Randy Croy

On behalf of the Serenity House of Volusia Board of Directors and staff, it is truly a pleasure to present you with our
leadership message in celebration of our 31 years of contributions to our community. Our organization’s success is a direct
consequence of the dedicated leadership of our governing Board of Directors who, as volunteers, insure that organizational
goals and resources remain focused upon fulfillment of our mission.

We also recognize that our staff’s partnership with those we serve is the fundamental source of our accomplishments. Our
staff display an incredible level of personal and professional commitment to help the most vulnerable members of our
community, especially those with limited personal and financial resources.

We also want to publicly recognize the contributions of our continually expanding base of supporters and friends — some
who generously provide financial support, others who donate their time and expertise, and others who advocate for our
services.

We have achieved several significant accomplishments this year that we want to share with our friends and supporters:

* After several years of planning and advocacy from supporters throughout our community, Serenity House was awarded
$278,845 in funding to implement a comprehensive correctional diversion program. This program will identify, assess,
and treat non-violent offenders who are determined by the judiciary to be appropriate for participation. Anticipated
outcomes include lowered recidivism, increased employment, access to supportive housing and family reunification. An
independent evaluation will report our success in achieving these outcomes and determining the savings to taxpayers
which accrue from this program.

* The Boards of Directors of Serenity House and Community Outreach Services have demonstrated admirable foresight in
determining that a corporate merger is in the best interest of the community served by both organizations. The Boards
and management staff are undertaking the due diligence and planning required to affect a merger by June 30, 2010. The
anticipated impact of this corporate reconfiguration will be increased service capacity, enhanced administrative efficiency
and an increased competitive position.

* In 2008-09, Serenity House has continued to be a leader in developing safe, affordable housing for needy, high-risk
individuals. In collaboration with local and state governments, Serenity House now manages 96 community housing beds
which directly improves our tenants’ ability to become productive, tax paying citizens of our community.



BOARD OF DIRECTORS 2009

Gerard Keating, President
Teresa Wright, Secretary
Charles Bryant, Treasurer
Andy Lyon, Past President

Judy Conte
Celeste Doliner
Joel Greenstein

Reid Hughes

Big John

Susan Kelly

Don LePore

Mike Lewis

Barbara Paris
Sarah Rone
Bunnye Smith
Jerry Thompson

Special Thanks To:

Sunset Harbor Yacht Club
Brown & Brown
Daytona Beach News Journal
Bright House Networks
Couchman Printing Company
Ormond Beach Florist
Linda Baden, Margie Kaczynski & Frank LeClair - Serenity House



NOTABLE ACCOMPLISHMENTS

Serenity House achievements in the last year include:

Community Housing Development Projects — Serenity House has become a state-wide leader in
implementing new safe and affordable housing projects in partnership with local governments. Serenity House currently
has developed over 90 safe, affordable community housing beds through this important private/public partnership. During
FY 08-09, the Serenity House executive team members have provided consultation to several entities in the establishment
of affordable housing in addressing homelessness.

Legislative Advocacy — This year’s legislative session can only be termed an unqualified success! After an

extended session, the legislature voted to restore 100% of substance abuse and mental health funding. This outcome is a
direct result of the tremendous advocacy expressed by supporters of the Serenity House mission, community partners and
substance abuse and mental health providers throughout the state. Serenity House Board members, staff, clients and
community supporters have been active advocates for our programs which proves once again that, working together, our
advocacy really does have impact.

Corporate Merger Progress — In an effort to insure that local substance abuse and mental health providers

are achieving optimal efficiencies and effectiveness, the Serenity House Board of Directors approved the pursuit of a
corporate merger with Community Outreach Services Inc. Senior administrators of both organizations have consulted with
their respective Board members and staff to discuss the merger and explore methods to enhance our agency’s working
relationships in strengthening the missions of the two organizations. This effort is strongly supported by the major funding
agents of both organizations: Florida’s Department of Children and Families, the County of Volusia, and the United Way of
Volusia/Flagler.

Community Homeless Partnerships — Through a partnership with Stewart-Marchman-Act and HUD,

Serenity House has entered into a lease on a 12 bed facility to serve homeless women and their children. This will allow
for opportunities to secure additional grant funding in order to renovate the Serenity House Tanglewood facility. Through a
partnership with the City of Daytona Beach, Serenity House renovated a facility located in the core area of the city to create
six permanent housing apartments for chronically homeless individuals. These efforts, combined with the Serenity House
community housing projects, further our community’s progress in moving the chronically homeless from the streets into
safe, supportive housing.

Jail / Community Diversion Programming — Through a long-term effort of the Serenity House Board
of Directors, the judiciary, local faith community and in partnership with Volusia County, Serenity House received $278,000
of federal funding to support enhanced residential, outpatient, in-jail and court advocacy programming to address the issue
of unacceptably high recidivism among drug abusing offenders. Services began October 1, 2009.

Public Support — During the past twelve months, our supporters have provided a remarkable increase in financial
support for our clients and programs. Our fundraising efforts generated over $400,000 in cash donations and over $380,000
in in-kind donations. This community support is used to match federal, state, and local grants and allows Serenity House to
provide ancillary services to clients that are not available through traditional treatment funding sources.



NOTABLE ACCOMPLISHMENTS

Continued

Public Education — Our efforts to increase the public’s awareness of the benefits of treatment and the impact

Serenity House services have continued throughout FY 08-09. Examples include:

e Multiple presentations to neighborhood community groups;

* (Co-authoring an Op-Ed piece with Chet Bell (SMA), Mark Fontaine (FADAA) in the Daytona Beach News-Journal
regarding the need for continued state support of our substance abuse system of care;

* Testimony before Florida’s House Health Care Appropriations Committee in Tallahassee regarding the positive findings
from the Serenity House cost impact study;

¢ Training criminal justice professionals of the 7th Judicial Circuit regarding the role of substance abuse and mental health
treatment in diverting targeted offenders into appropriate treatment settings;

* Training members of the faith community on “Conducting Comprehensive Substance Abuse Assessments”;

* Ron Zimmet, local attorney and former Serenity House Board member, has prepared a presentation regarding the positive
impact of providing interventions to the most vulnerable members of our community which are being offered to
community groups in conjunction with the Serenity House Foundation Board.

e Extensive positive media coverage including an article titled “Instilling Hope” was published which described our efforts
in helping a formerly homeless family of four gain access to permanent housing through our CHDO programming,.

* A major article in the Daytona Beach News-Journal on the growing need for additional women’s residential treatment
and featured the successes of several women participating in our High Street and Tanglewood programs.

¢ Alead editorial in the News-Journal discussed the opportunity for our community to examine additional funding sources
for the expansion of treatment services for women.

This media coverage represents an ongoing campaigh by our organization to educate the public regarding the value of
treatment and the need to insure that funding reductions spare services directed to the most vulnerable members of our
community.

Correctional Intervention Advisory Council — A new Correctional Advisory Council was formed in
collaboration with the Volusia County Council and 7th Circuit Judiciary to oversee the new Serenity House Correctional
Intervention program. Advisory Council members include three judges, representatives of the Public Defenders and State
Attorney’s offices, Chair of the Volusia County Council member, the Director of Volusia County Corrections, CEO of
Stewart-Marchman-Act and Serenity House clinical and administrative staff. One Voice for Volusia will be conducting an
independent evaluation of the program. This Advisory Council will meet regularly to insure successful program
implementation and compliance with anticipated outcomes.

BRAIVE Foundation Funding — Volusia and Flagler Counties were awarded a $240,000 grant through the
BRAIVE Foundation to expand mental health and substance abuse treatment access to Iragi and Afghanistan war veterans
and their families. The local United Way is administering this funding and is working closely with veteran groups and
community treatment providers in service implementation. Serenity House is receiving funding to provide access to
residential treatment for targeted veterans and their family members in need of this care.



—QOPPORTUNITIES FOR ENHANCEMENT—

Drug Court Enhancement — Working closely with Stewart-Marchman-Act, the office of 7th Judicial Circuit
Court Administration, Volusia County and members of the Judiciary, Serenity House has expanded access to care for
individuals engaged in local Drug Court programs. Based upon the documented positive impact of these programs, it is
anticipated that future state and federal support will be available for the expansion of these efforts.

Women Veterans — There is growing documentation of an increased demand for substance abuse and mental health
treatment for female veterans returning from Iraq and Afghanistan. Currently, access to care for these women is limited.
There appears to be several opportunities to work with the Department of Veterans Affairs and the Department of Defense
in expanding services to this deserving population.

Prison Diversion — Florida, like many states, is gradually recognizing that simply constructing more prison and jail
beds does not solve the problem of crime. Based upon models implemented in other states as well as outcome data from
Florida’s Department of Corrections, new strategies to target and divert selected offenders from incarceration to treatment
is an opportunity for a smarter, more cost effective approach in addressing this issue. Emerging research continues to
document the fiscal value of providing community-based services when compared to simply constructing more correctional
institutions.

Community Collaboration — As securing additional treatment funding becomes more challenging,
opportunities are emerging for organizations with similar missions to develop partnerships to increase efficiencies and
reduce duplication of effort. The Serenity House Board of Directors remains committed to expanding our collaborative
partnerships. Serenity House is continuing our model partnerships with local providers such as Halifax Medical Center,
Palmer Chiropractic College, Stewart-Marchman-Act, the Homeless Coalition, and the Behavioral Health Consortium in
enhancing our service system. Collaborative efforts will continue as the transformation of federal, state, and local fiscal
environment continues.



CosTt IMPACT STUDY

Preliminary Findings

In 2008, Serenity House staff conducted a cost-impact study of the differences in public costs for twenty-two (22) formerly
chronically homeless individuals for a fifteen (15) year period while homeless, in comparison to a two (2) year period after
access to treatment/housing. The pre-treatment / post-housing costs were annualized to insure an accurate comparison of
costs. The annualized public cost for the participants during the period that they were homeless was $21,057 per year, per
participant. The same annualized public costs for these individuals after receiving access to treatment and housing was
$1,236 per person. Thus, public costs for these services decreased by 94.2% as a result of access to treatment and supportive
housing (see below).

ANNUAL GROUP AND INDIVIDUAL COST COMPARISONS - PRE VS. POST INTERVENTION

$500,000

$400,000

$300,000

$200,000 -

$100,000 -
$21,057.11

e $1:236.57
Total Group Cost Average Cost Per Person

$27,205

$-

ANNUAL GROUP COST CHANGE - PRE VS. POST INTERVENTION

36:808 ISm _mm $300

Substance Mental Health — Medical Criminal  Incarceration Shelter/EVAC'
Abuse Justice

$150,000
$140,000
$130,000
$120,000
$110,000
$100,000
$90,000
$80,000
$70,000
$60,000
$50,000
$40,000
$30,000
$20,000
$10,000

Post intervention utilization of public services decreased by the following percentages compared to the period of
homelessness: Substance Abuse 92.3% decrease, Mental Health 91% decrease, Criminal Justice 98% decrease, Medical 86%

decrease, Incarcerations 100% decrease, Emergency Shelters 100% decrease, Emergency Transport 78% decrease.



WHO WE ARE

In 1978, several individuals embraced a vision to create an organization that was committed to care for the most
vulnerable members of the community regardless of income, disability, or previous failure to achieve recovery.
Over thirty years later, these principles continue to guide the Serenity House mission.

We are... an organization of dedicated professionals governed by a volunteer board of directors.

We are... deeply concerned about the impact of substance abuse, mental illness and homelessness on
individuals, on veterans and on our community.

We are... committed to valuing the dignity and worth of all individuals.

We are... People Helping People.

WHO WE SERVE

We serve Veterans.

“During my stay [ have seen men arrive with their faces lit up with hope and relief. To have a clean bed to sleep in and
food to eat is such a blessing to us who have fallen by the wayside. To have another chance at life is truly a gift. All of us,
[ am sure, want to thank those responsible for this caring program.”

“I am a 22-year service vet in the U.S. Army and Army Reserve that also served in the Persian Gulf.....The V.A.
Transitional program has opened not only the door, but also gave me hope....This program is the best alternative for those
in need of a temporary roof, and help to those serving in ongoing wars.”

“This place is giving me a chance to learn how to live without drinking every day. Rehab helped me but it didn’'t give me
the skills to live back in society...] wish there (were) more places like this because [ know there are a lot more people out
there who need help. They don’t look very far for help because there is very little out there. Thanks for helping us.”

“The VA Transitional House is a great place for me to be. I was homeless and not even trying to get a job....Now [ am
actively seeking employment and have a good place to live....there are a lot of homeless veterans that could use a place
like this.”

We serve the homeless.

“I was homeless for about one year before coming here. This program has turned my life around and started me back on
the right track. If you could help and get the needed funding...I'm sure that more veterans would benefit from it.”

“I'm an addict. Six months ago, [ was homeless, helpless, and hopeless. My state of mind and body were like broken egg
shells. I prayed for God to take me as I felt like I was living in hell. I had little strength left to carry on, there was really no
reason to. But now... 'm becoming self-sufficient! That pitiful man that walked through the door six months ago is no
longer pitiful. [ have a new life and choices to make — wow, I actually have choices! [ was spared for some reason. Others
should be spared also — it just takes more room at treatment. Thank God there was room for me.”



WHAT WE Do

We build self-esteem.

“When [ first came into this program I knew that [ needed to change my life, but [ didn’t know how. I was a sad, angry
person full of resentments and self pity. [ had fear and anxiety of my future and so much guilt from my past that I hated
my life. [ blamed others for my problems and misfortunes because I couldn’t handle the guilt that comes from taking
responsibility for my faults and character defects. [ was truly a lost soul. [ have learned to take responsibility for my past
mistakes and to forgive myself. Guilt no longer controls my life. My self-esteem has been elevated through helping others
and by receiving their help. Somehow, my anger has disappeared and in its place is a level of peace and joy that [ never
felt was possible. I truly love myself and others today as a result of experiencing treatment at Serenity House.”

We offer respect.

“Upon arriving I was treated with love and respect I felt I did not deserve. The staff really cared, also I felt as [ was
treated as an individual, not just another body. All of my needs were assessed not just separation from alcohol. The staff
and Serenity House treat recovery regarding the whole person, the primary of which is addiction , but also the spiritual
needs we all have, fully preparing us for life when we leave here — which is imperative to our future recovery. [ want to
thank all of those involved with Serenity with undying gratitude for the “hand-up” I have received and direction that I
have gained to rejoin society as an asset and not a liability.”

We provide hope.

“In the last twenty years I have been in four different rehabs in four different cities. Each time upon completion, I
walk(ed) out only to find myself with few options, none of them good, and each time I ended up back on the streets.
Serenity House has changed all that. Now I have the one thing that is an imperative for my success, and that is hope.”

“Before I entered treatment my life was nothing but misery and depression. I was going nowhere positive fast and headed
for trouble. Being at Serenity House has allowed me to finish my physical detox in a safe place. My body and brain have
been given a chance to start healing. My memory, intellect, good attitude, and sense of humor are returning. My
counselor has pointed me in the right direction by teaching me to be humble, open minded, willing to learn, and willing
to follow directions. My future includes —sticking with the program and my recovery, using the steps to live by, and
getting back with my children.”

We mend families.

“I want to thank you for the important role you play in making it possible for families to have hope after a love one has
fallen prey to the grip of addiction. For many, you are the only life raft. My reason for writing is to point out that you are
helping not only the men and women served by Serenity House. The ones who are hurt most by alcoholism and drug
addiction don’t even drink or do drugs. I'm speaking of the children in these families. There is no safe haven for the
children of drug and alcohol abusing parents. And that, my friends, is why your mission is so important. God bless
you for what you are doing. You will probably never fully know the difference that you are making. With deepest
appreciation.”

WE SAVE LIVES



AWARDS

“Tom Hoffman Award”

The Tom Hoffman Award recognizes a special friend of Serenity House in honor of Tom Hoffman’s service to the organization.
Tom served as a Board member from 1988 until his untimely death in 2002. Tom’s generous natures, kind spirit, and deep
wisdom were instrumental in Serenity House’s evolution as an important community resource. Tom’s resolve to put the
clients’ needs as the priority in organizational decisions remains his greatest legacy.

“Sam Bell Award”

The Sam Bell Award recognizes an elected official who has demonstrated a special commitment in support of the Serenity
House mission. Sam Bell, a former speaker of the Florida House of Representatives, was an early state level Serenity House
supporter who utilized his political savvy to advocate for increased funding and support of the mission. Without Mr. Bell’s
advocacy, several of the current treatment facilities would not have been constructed or renovated. Sam remains an active
advocate and friend of Serenity House as a well-respected lobbyist in Tallahassee.

“Bill Guy Award”

The Bill Guy Award recognizes a Board member who has made significant contributions to the fulfillment of the Serenity
House mission. The award is named after William Carrington Guy, a former long-term Board member, who was a generous
supporter of Serenity House programs and staff during challenging times. An accomplished journalist, Bill’s ancestors
included a General in the Revolutionary War and the founder of the first newspaper in Richmond, Virginia. Bill gave freely
of his time, talents, and personal resources in his commitment to spreading the word of recovery.

“Gerald R. Woodard Award”

The Gerald R. Woodard Award recognizes an individual or organization associated with the healthcare service system that
has provided exemplary services to clients served by Serenity House. Dr. Gerald “Chip” Woodard has generously served as
Serenity House Medical Director since 1992. Dr. Woodard’s expertise in addictions and his sensitivity in meeting the
medical needs of Serenity House clients serves as a model for healthcare professionals.

“Reid Hughes Award”

The Reid Hughes Award recognizes the unique contributions of a staff member who displays the entrepreneurial drive and
leadership of Reid Hughes in an effort to further the mission of Serenity House. Reid Hughes has served on the Board of
Directors since 1992 and has been a tireless champion of our “ministry” provided to clients with the most complex needs.
As a well-respected philanthropist and generous donor of his time and talents, Reid has provided leadership in the
development of a planned-giving campaign and the development of strategies which lead to long-term organizational stability.
This award will be presented at the annual staff appreciation event in December, 2009.

“Sam Mitchell Award”

The Sam Mitchell Award is presented annually to a staff member for exemplary performance during the year. Sam Mitchell,
Executive Director of Serenity House from 1982 through 1996, provided leadership to the agency during the most crucial
years of the organization’s evolution. Sam’s commitment to the mission was primarily as an unpaid volunteer, mostly focused
upon insuring that the most vulnerable, most needy individuals in our community received access to quality services. Sam’s
support of staff and clients is truly represented by honoring a staff member for commitment to the cause. This award will
be presented at the annual staff appreciation event in December, 2009.
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SERENITY HOUSE STAFF

Randy Croy, Executive Director

Sally Ann Groody, Chief Operating Officer
Donna Dooley, Quality Assistance Director
Kim Cudebec, Clinical Administrator

Airington, Joanne
Allen, Adena
Alston, Tawana
Baden, Linda
Baxter, Sharon
Bermes, Michael
Bitler, Vicki
Blackwelder, Monica
Borgren, Bob
Braswell, Deshawnda
Brewer, Stephen
Brock, Michelle
Brown, Phoebe
Budvarson, Joshua
Budvarson, Meghan
Carey, John
Casanova, Paul
Chandler, Kevin
Detig, Kenneth F.
Detig, Michael B
Dooley, Robert
Ellixson, Timothy
Foley, Theresa
French, Jerry
Glenn, Diane
Grier, Shanale
Harbuck, Tonya
Harryhill, Keith
Hawes, Debra
Hodge, Anna
House, Leticia
Jackson, Lashaunda
James, Jamee
Kaczynski, Margie
King, Nasheedah
Kittrell, Ron
Lavespere, Laura
LeClair, Francis A.
Lemos, Claudia
Lindsey, Jacqueline

Chris Bunting, Clinical Director

Mack-Maddox, Linda
Mann, Donald
Marshall, Brent

Mauleon, Cynthia
McMahan, Fred
Miller, Lori
Milne, Valerie
Milton, Kenyetta

Minahan, Mary Catherine

Nottingham, Mary
Palamara, Denise
Pallon, Brenda
Pawlak, Roger
Plowden, Debra
Ramos, Hector M.
Reels, Crystal
Robertson, Julie
Robinson, Lynnett
Ryno, Leila
Sailors, Nicole
Sanclemente, Wendy
Savoca, Steven
Schilling, Nancy
Scott, Merle Jean
Smith, Leslie
Stickel, Meghan
Strahl, Dominique
Streifer, Cynthia
Strickland, Wanda
Sullivan, Thomas
Thomas, Jessica
Tison, Allison
Trimm, Thomas
Vasser, Donna
Vieu, Nicholas
White, Jeffrey
Williamson, Fran
Wilson, Beverly
Wilson-Grady, Jahilia
Wybo, Gregory
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PROGRAMS AND SERVICES

Intake Evaluations

540 N. Ridgewood Avenue, Daytona Beach, FL 32114

Phone: (386) 258-5050, extension 10 or 18

Provides comprehensive assessment and referral services for homeless persons, individuals in the justice system and
voluntary referrals.

Outpatient Program

211 N. Ridgewood Avenue, Suite 202, Daytona Beach, FL 32114

(386) 252-4228, extension 16

Provides a 12-week outpatient substance abuse counseling program for individuals with substance abuse disorders. Services
include individual and group counseling.

San Juan Commaunity Support Program

207 San Juan Avenue, Daytona Beach, FL 32114

Phone: (386) 252-0324

Provides day treatment, aftercare, relapse prevention and supportive services for women whose needs can be met in a
therapeutically supportive living environment.

PATH Program

540 N. Ridgewood Avenue, Daytona Beach, FL 32114

Phone: (386) 258-5050, extension 22

Designed to serve homeless individuals with co-occurring mental illness and substance abuse and individuals who are at
imminent risk of becoming homeless. Services include assessment, case management, group treatment, advocacy, and
referral.

Serenity House West — Residential Treatment Center

2775 Big John Drive, Deland, FL 32723

Phone: (386) 734-3111

Provides long term therapeutic community residential treatment for adult males with chronic substance abuse disorders.

Women’s Residential Treatment Center

547 High Street, Daytona Beach, FL 32114

Phone: (386) 258-5050, extension 23

A residential facility for women with co-occurring substance abuse and mental disorders which provides access to a
continuum of care specific to the needs of women.

Stone Street Residential Treatment Center

1251 N. Stone Street, Deland, FL 32720

Phone: call (386) 734-0997

Domiciliary Unit: Provides a therapeutic residential treatment environment which includes intensive counseling, psychiatric
support, intensive care management, for adult males with co-existing substance abuse and mental health disorders.
Substance Abuse Unit: Provides a therapeutic residential treatment environment which includes intensive counseling,
individual/group therapy and intensive care management for adult males with serious substance disorders.
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PROGRAMS AND SERVICES

Family Intervention Treatment Solution (F.I.T.S):

540 N. Ridgewood Avenue, Daytona Beach, FL 32114

Phone: (386) 258-5050, extension 22

Provides a full range of substance abuse services for referrals from Volusia County’s Dependency and Family courts. Services
provided include evaluation, group/family counseling, day treatment, residential placement, case management and advocacy.

The Passage Way Program

Various Locations

Phone: (386) 734-3111

Provides aftercare housing and community support following successful completion of residential treatment. Focuses on
reintegration into the community and developing relapse prevention skills.

Veterans Transitional Housing

2775 Big John Drive, Deland, FL 32723

Phone: (386) 738-9681

Provides transitional housing, case management, linking and referral services for 16 homeless male veterans referred by the
Veterans Administration.

Specialized Treatment Programs

540 N. Ridgewood Avenue, Daytona Beach, FL 32114

Phone: (386) 258-5050, extension 22

Jail Diversion Program: Provides treatment interventions, including a range of educational and rehabilitative services, for
selected individuals charged with minor criminal offenses on a fee for service basis. Referrals can be made by attorneys in
consultation with the State Attorney’s office.

IPN Program (Intervention Project for Nurses): Individualized services including outpatient and residential, for impaired
professionals available through referral by the Intervention Project for Nurses Board.

Permanent Housing

211 N. Ridgewood Avenue, Suite 204, Daytona Beach, FL 32114 (Housing Office)

Phone: (386) 252-4228, extension 26

Various Volusia County locations (when available). Serenity House is an approved Community Housing Development
Organization (CHDO) and provides safe and sober permanent housing opportunities for low and very-low income, high-risk
individuals. Housing placement leads to a decrease in homelessness and improved quality of life.

Corrections Treatment Diversion Program (CTDP)

Phone: (386) 252-4228, extension 22

The Corrections Treatment Diversion Program offers opportunities to address our community’s interrelated problems of drug
abuse, mental illness, jail overcrowding, high recidivism rates and limited access to care. The program offers individuals
sentenced to more than 120 days in jail on drug related charges the opportunity to enter a 60 day in-jail program. Upon
successful completion of this component the sentence is amended and the inmate is released to community based treatment.
While in the community, the client will continue to attend treatment and receive intensive case management and court
liaison services for up to a year.



GRAND BENEFACTOR $25,000-UP

Anonymous Board Member

Madeleine Dionne

Food Lion — Deland

Food Lion — Deltona

GHD Inc. — Kirakos Drymonds

Gilly’s Pub 44 (two locations)

Palmer Chiropractic College

Scooter Promotions

Triangle Fashions

Veterans’ Support Organization,
Inc.

Wise Builders, LLC.

BENEFACTOR $10,000-$24,999
Anonymous Board Member
Barney’s Leather

B-Line, Inc.

Bodez by Tasso

Max & Barbara Boales

Brown & Brown of Florida
Karen Ellis & Joel Greenstein
Florida Shoe Imports

Full Throttle Saloon

George Gas

Peter Gulbrandsen

Thomas Hoffman

Ron & Becky Krenn

Mike Lewis/MM] Construction
James Moore & Company

Jan & Wayne Murray Ministries
PepsiCo

Publix Supermarkets

The Spot

Wayne’s Roofing

CHAMPION $5,000-$9,999

American Legion (Various Posts)

Angel City Trading Company

Avante at Mount Dora

BellSouth

Biker Designs

Billy’s Promotions

Bright House Networks

Dr. & Mrs. Oswald Bronson

County of Volusia Law
Enforcement Trust Fund

County of Volusia Sheriff’s Office

Countryside Lakes

Destination Daytona/Bruce
Rossmeyer

Disabled American Veterans Post
#84

Jim Doan

Celeste (& Jerry) Doliner

Down The Hatch

Gana & Jim Dunlop

Dynamic Designs

Gary Yeomans Ford

Laconia Vendor Rentals

Motorcycle Rally USA

Margaret L. Roberts Trust

Seabreeze Food Inc.

Secular Franciscan Order

James Stutzenburg

Target — Port Orange

Thunder Beach Productions
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DONORS

Special thanks to the following individuals and businesses who have generously contributed to Serenity House.

Top Quality Service
Penny Wing

GUARDIAN $1,000-$4,999
American Legion Post #267
Anonymous Board Member
Kathryn & Bob Blannett
Robert & Lois Braddock

Charitable Foundation
Wallace & Alice Burt
Christ Presbyterian Church

of Ormond Beach, Inc.
T. James Cooksey
Randy Croy & Nancy Perkins
Geraldine & Robert DeCosta
Pat & Bob Gentry
Sally Ann & Martin Groody
Fredrika Gulbrandsen
Halifax Area Veterans’ Council
Kimble Electric
Kiwanis Foundation of NSB
News-Journal Corporation
Peckham Family Foundation
Pfizer
Roebuck Construction Services
PAETEC Communications

Pilot Club of the Halifax Area, Inc.

David A. Tucker & Associates
US Foodservice - Lakeland
Mark & Sally Wagner
Virginia Wolfe

Decker & Cheryl Youngman

PROVIDER $500-$999

Alan & Jodi Abramowitz

American Legion 17th District

Dr. & Mrs. Calandruccio

Eva & Ken Bumpus

Big John

City of Daytona Beach

Coca Cola

Larry & Luann Croy

Rep. Joyce Cusak

Daytona Auto Mall

City of Daytona Beach Shores
and Public Safety

DeLland Breakfast Rotary

Emory L. Bennett Activity Fund

First Presbyterian Church

James O. Eubank II U/T/A

Nora Hall

William & Naomi Hoffman

Deborah R. Hoffman

Lawrence Klein

Dr. J. H. Long

Rob Maxwell

Timothy Musco

Jerry Thompson

John & Judith Tokar

ADVOCATE $250-$499

American Legion Post 120
American Legion Post 270
American Legion Post 285
Deland Friends

R. R. Donnelly

Kathleen & Carol Doughney

David Exley

Harpster Engineering

Dr. & Mrs. Al Hixon

Elizabeth Hoffman

W. V. & Joan Macbride

Marvin & Phyllis Miller

Martin & Barbara Paris

Port Orange Presbyterian Church
Virginia L. Simpson

Sliger & Associates

Unity Church

Vestal D. & Annette Walker

Jim Ward

Woody’s Septic Tank Service

John Zak, III

Carmen Zappi

FRIEND $100-$249
Aaron, Munsey, Reed & Associates

American Legion Clergy

Lydia Banks

M. Blackwood

Madolyn S. Brochman

Sharon Brooks

Paul Bullard

Ann & Wallace Burt

Jean Cashin

Charles & Doris Caskey

David & Cecilia Ceretti

Stanley Chrzan

Cynthia Colaizzi-Tucker

Community Foundation

Community Outreach

Judy Conte

Robert & Linda Cooley

Covenant United Methodist
Church

Alice Croy

Ed & Teresa Dailey

Glenn Dailey

Daytona Beach Emblem Club

Dear Hearts/Red Hat Club

DeLland Friends

Deltona Lakes Baptist Church

Dickinson Tompkins VFW Ladies
Auxiliary #2380

Disabled American Veterans
Chapter 92

Lil Doliner

Domestic Abuse Council

Easter Seals

Craig & Carol Elliot

Elliott Consulting

Jeanne & Thomas Exley

Robert Fabrizio

P. T. & Susanne Fleuchaus

Florida Health Care Plans

Florida Surveying and Mapping
Society

Thurman Gillespy Jr MD

Grand Chapter Holy
Royal Arch Masons

William Grady

Lori Grant

Greater Union First Baptist
Church

James Halloran

Jim Hayes

Henderson & Associates

Dennis Jones

Terry Jorgensen

Gerard Keating

Philip & Mary Kremer

Ken & Celeste Kuhar

Z. Leatherwood, Inc.

Frank LeClair

Ledger Plus — Gwen Slater

Donald Lepore

Dorothy Lewis

Evelyn Lynn

Mr. & Mrs. Andrew Lyon, Sr.

T. Mathio

Terri Mathis

Sandra McGowan

Melford Memorial School

Mental Health Association

Dr. James Montgomery, DDS

Marine Corps League -
Detachment 1144, DelLand

Arthur & Kathryn Morris, Jr.

Ralph Morris

Reidar & Lois Mortensen

Mary Musco

Museum of Arts & Sciences

Kathryn O’Connell

Shelia O’Connell

Olivari & Associates

Ormond Beach First Christian
Church

Ormond Beach Christian Women's

Fellowship
Martin & Barbara Paris
Perry, Keith
Eric Pierce
Presbyterian Church Ministry
Prince of Peace Social Services
Marsha Radulovich
Fred Reiland
Lindsay Roberts
Robert & Donna Rouse Jr.
S. Arthur & Company, Inc.
Sacred Heart Council
Ray & Gwen Salazar
James Saucier
Deanna Schaeffer
William Schnell
Seco & Golden ‘100’ Inc.
Service Employees Union
Glenn & Patricia Shirey, Jr.
Slater Financial
Southtrust Bank
Tom Staed
Steve’s Pharmacy
Stewart Marchman Center
Terry Tracy
Tomoka Engineering
Cynthia & Joseph Tucker
University of Georgia
Norma Washburn
Mark Weinberg
B. & J. Whaley
Norma Winkler
William & Nancy Wotell
Dr. Chona DeGracia Wylie
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Bright House Networks
is Committed to Your Community

At Bright House Networks, we care about our community because we live and
work here. And as a local company, it’s our privilege to give back in any way we
can — from education to safety to helping those in need.

Congratulations

Serenity House

On 31 Years of Service to our Community
http://www.mybrighthouse.com/

Stay In Touch.
U.S. Foodservice™ is a company
committed to helping our customers Sta Inf d
achieve their goals. y Orme ®
Congratulations Serenity House! Stay Involved
°

US FOODSERVICE
Lakeland Division

330 N. Ingraham Avenue PrOUd SUPporter Of
P.O. Box 330 S .t H
Lakeland, FL. 33801
800-688-2860 erenl y Ouse

News-JournalOnline.com




INSURANCE|,

~ A Message from Brown & Brown, Inc. ~

At Brown & Brown, we know that we must be as agile as the
cheetah in order to thrive in the competitive insurance
environment. Our unique culture has enabled us to quickly chase
down new opportunities, adapt our products and services to best
meet market demands, and satisfy our customers.

We extend our commitment beyond our customers to the
community and welcome the opportunity to sponsor the Serenity
House of Volusia, Inc. 31st Annual Board Luncheon.

Like Brown & Brown, Serenity House has proven to be an agile
force in an ever changing environment — responding to
opportunities, addressing challenges, and demonstrating their
ongoing commitment to strengthening our community through the
provision of services to the most vulnerable of our citizens.

Congratulations
Serenity House

On 31 Years of Service to our Community

Brown & Brown of Florida, Inc.
220 S. Ridgewood Avenue
Daytona Beach, FL 32114

(386) 252-9601
(386) 239-5729 fax
(800) 877-2769

http://www.bbinsurance.com/



